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Chapter 3: „How human rights impact librarianship“

Provide everyone, without discrimination or censorship, with: 

• access to information and freedom of expression (Art. 19 I CCPR) 
• the opportunity to participate in and enjoy cultural life ( Art. 15 

ICESCR)
• the right to education and knowledge (Art. 13 ICESCR)
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DRAFT: Guidelines for Library Service to People Exp eriencing 
Homelessness

Developed by the IFLA Section
Library Services to People with Special Needs

Published by the International Federation of Librar y Associations 
and Institutions

https://www.ifla.org/node/9764
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4. Human Rights and Homelessness: Recommendations

4.3.1 A human-rights based approach demands that libraries 

• Respect the human rights of everyone to information and cultural participation

• Take measures to ensure that library staff do not discriminate and that barriers to 

access to the library’s services are lowered or removed

• Regard serving people experiencing homelessness not merely as a question of 

voluntary social engagement but rather as a duty that libraries, as public 

institutions, must fulfill

• Promote and support the rights of library users experiencing homelessness by 

providing them with equal access to information, ICT and other services

• Respect people experiencing homelessness as subjects with rights who are 

capable of acting on their own behalf, and work together with them to create 

appropriate services and effective programs for them

• Cooperate with partners outside of the library profession, for example local 

human rights organizations or National Human Rights Institutions (NHRIs) that 

deal with the challenges of homelessness
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4.4 Human Rights and the UN 2030 Agenda

4.5 Recommendations
As key stakeholders enabling access to information, knowledge, education and 
social participation, libraries should:

• Contribute to implementing the Sustainable Development Goals (SDG) in their 
countries by supporting and empowering people who live in extreme poverty 
as well as in vulnerable situations, including people experiencing 
homelessness

• Advocate for their vital role in the world-wide national implementation of the 
SDGs

• Claim a role for libraries in national plans and strategies concerning the 2030 
Agenda 

• Demonstrate that libraries are helping to make the core mission of the UN 
2030 Agenda — “Leave No One Behind” — a reality



19



20



Thank you



Anne Sieberns
Head of Library
Zimmerstr. 26/27
10969 Berlin

Phone: ++49 30 259 359-10
sieberns@institut-fuer-menschenrechte.de

http://www.institut-fuer-menschenrechte.de/en/library/
Twitter: @DIMR_Bibliothek, @DIMR_Berlin


